Welcome to the New HMA Member Portal

Quickly and easily access your
benefits and services in one place
using our secure member portal.

Access claims, deductibles, and
spending for the whole family

Find in-network doctors or hospitals in
your area

Connect to your prescription drug plan
View, print, or share your ID card
Verify your coverage for services

Explore exclusive discounts and more

Creating an account for the first time?

Before you start, you will need your Employee

ID number located on your Member ID card. if
you don’t have your Employee ID number, please call our
HMA Customer Care number at the bottom of the page.

1. Visit accesshma.com and select the button
“HMA Member Login” at the top of your
screen.

2. Select “Register Now” and follow the
directions to create your account by entering
your full name, Employee ID, and date of
birth as shown on your Member ID card.

3. Confirm your email address using the
verification code that was sent to you.
You're ready to use the member portal!

Manage your Health Plan with Ease
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Explore your Benefits

See your in-network care options
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How can we help you today?
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The member portal is only supported in the latest
version of Chrome, Edge, Safari, and Firefox

*Note: Not all tiles shown above are available to all health
plans. Some plans will display different tiles and resources.

Already have an account?

You are ready. Log in to the new member
portal using your usual email address and
password.

Don’t Forget Your Saved Bookmarks

The web address to the new member portal
has changed. If you have saved bookmarks
from the portal, please update them to the new
web addresses when you first log in.

If you have any questions or need any help, contact our HMA Customer
Care Team at 1-800-869-7093 Monday-Friday 6:00 am—- 6:00 pm PT.
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